CLAIMS 



1. A method of recording and replaying at least part of a 
voice communication between two individuals , at least one 
individual using a portable mobile telecommunications device 
for the voice communication, the method comprising: 

recording at least part of the voice communication; 

associating one or more tags with selected respective 
points or portions within the recording, each tag being 
machine interpretable and indicating a meaning of the 
respective point or portion within the recording; 

storing the recording and tags in a location accessible 
by the at least one individual; 

accessing the stored recording and tags; 

navigating through the recording to a point or portion 
of interest, as indicated by one or more of the tags; and 

replaying the point or portion of interest of the 
recording, 

wherein the associating, accessing, navigating and 
replaying steps are carried out under the control of the at 
least one individual by inputting data into their portable 
mobile telecommunications device. 

2. A method according to Claim 1, wherein the associating 
step further comprises selecting the one or more tags to be 
associated with selected points or portions within the 
recording from a predetermined plurality of different types 
of tags, each tag having a different meaning. 

3. A method according to Claim 1, wherein the storing step 
comprises storing the recording and tags in a location 
accessible to both of the two individuals. 



33 



4. A method according to Claim 1, wherein the storing step 
comprises storing the recording and tags in a location 
accessible to individuals other than the two individuals. 

5. A method according to Claim 1, wherein the method 
further comprises generating voice signals automatically 
within the voice communication using a machine as one of the 
individuals . 

6. A method according to Claim 1, wherein the associating 
step comprises associating at least one of the tags while 
the voice communication is still proceeding. 

7 . A method of communicating a voice message from a first 
individual to a second individual, each individual using a 
telecommunications device to communicate the voice message 
and the telecommunications device of at least the second 
individual comprising a portable mobile telecommunications 
device, the method comprising: 

transmitting the voice message for the second 
individual via a telecommunications network to a storage 
location accessible by at least the second individual and 
storing the voice message as a recording; 

associating one or more tags, each selected from a 
plurality of predetermined different tag types, with 
selected respective points or portions within the recording, 
each tag being machine interpret able and indicating a 
meaning of the respective point or portion within the 
recording; 

storing the tags in the storage location together with 
the recording; 

accessing the recording and tags; 

navigating through the recording to a point or portion 
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of interest, as indicated by one or more of the tags; and 

replaying the point or portion of interest of the 
recording, 

wherein the associating step is carried out under the 
control of either the first or the second individual using 
their respective telecommunications device; and 

the accessing, navigating and replaying steps are 
carried out under the control of the second individual by 
inputting data into their mobile telecommunications device. 

8. A method according to Claim 7, wherein the transmitting 
step comprises transmitting a pre-recorded voice message for 
the second individual. 

9. A method according to Claim 7, wherein the method 
further comprises generating voice signals automatically 
within the voice message using a machine as the first 
individual . 

10. A method according to Claim 1, wherein the associating, 
accessing, navigating and replaying steps are carried out by 
using a key pad of the respective telecommunications device. 

11. A method according to Claim 10, wherein the associating 
step comprises selecting a tag by pressing a key on the key 
pad, the possible tags being associated with respective keys 
of the key pad. 

12. A method according to Claim 11, wherein the navigating 
step comprises navigating to tags at different positions 
within the recording by asserting the keys associated with 
the respective tags. 
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13. A method according to Claim 1, wherein the associating, 
accessing, navigating and replaying steps are carried out by 
using voice recognition software to process oral commands, 

14. A method according to Claim 1, wherein the associating 
step comprises associating one or more DTMF tones with an 
audio track recording. 

15. A method according to Claim 7, wherein the associating 
step comprises associating one or more tags with the voice 
message during the transmitting step. 

16. A method according to Claim 1, wherein the navigating 
step comprises locating automatically the points or portions 
of the recording using the tags and the method further 
comprises processing the recording based on the meaning of 
the tags. 

17. A method according to Claim 16, wherein the processing 
step comprises selecting at least one segment of the 
recording based on the tags and generating an edited version 
of the recording including or excluding the at least one 
segment . 

18. A method according to Claim 16, wherein the processing 
step comprises determining, for differing sections of the 
recording, differing values of an interest parameter 
indicating the interest of those sections of the recording 
using the tags. 

19. A method according to Claim 1, wherein the navigating 
step further comprises displaying a visual representation of 
the recording including symbols indicating locations of the 
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tags within the recording. 

20. A method according to Claim 19, wherein the displaying 
step comprises displaying a visual representation which 
includes a timeline. 

21. A method according to Claim 19, wherein the displaying 
step comprises displaying a visual representation of the 
recording which includes icons representing events or 
articles associated with points or portions of the 
recording . 

22. A communication system for recording and replaying at 
least part of a voice communication between two individuals, 
the system comprising: 

at least two telecommunications devices, one of which 
comprises a portable mobile telecommunications device; 

a communication network for supporting communications 
between the telecommunications devices; 

a recording device accessible using the 
telecommunications devices, the recording device being 
arranged to record at least part of the voice communication 
between the telecommunications devices; 

tagging means for associating one or more machine- 
readable navigation tags with selected respective point or 
portions within the voice communication recorded by the 
recording device; 

navigation means for navigating through the recording 
to a point or portion of interest, as indicated by one or 
more of the tags; and 

playback means for replaying the point or portion of 
interest of the recording, 

wherein the tagging means, navigation means and 
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playback means are all arranged to be controllable by the 
portable mobile telecommunications device. 

23. A communication system according to Claim 22, wherein 
the recording device is associated with an operator of the 
communication network and is located remotely from the 
telecommunications devices . 

24. A communication system according to Claim 22, wherein 
the recording device is associated with the mobile portable 
telecommunications device and is proximate or connected to 
the mobile portable telecommunications device. 

25. A communication system according to Claim 22 , wherein 
the telecommunications devices comprise video telephone 
devices , 

26. A user-operated portable mobile telecommunications 
device for recording, storing and playing back 
communications, the device comprising: 

a data store; 

a data recorder for recording voice communications into 
the data store, 

input means for inputting control signals into the 
device; 

marking means for associating one or more machine- 
readable markers specified by the control signals, with 
selected respective points or portions within the voice 
communication recorded by the data recorder; 

navigation means for navigating through the voice 
communication recorded by the data recorder to a point or 
portion of interest as indicated by one of the machine- 
readable markers; and 



38 



playback means for replaying the point or portion of 
interest . 

27. A device according to Claim 26, wherein the navigation 
system is controlled by control signals specified by the 
input means under user control. 

28. A device according to Claim 26, further comprising 
editing means for editing points or portions of interest as 
indicated by the machine readable markers. 

29. A device according to Claim 26, wherein each marker is 
a selected marker from a plurality of different types of 
marker, each type having a different meaning. 

30. A user-operated portable mobile telecommunications 
device for playing back and editing a remotely stored voice 
communication recording, the device comprising: 

input means for inputting control signals into the 
device; 

marking means for associating one or more machine- 
readable markers, specified by the control signals, with 
selected respective points or portions within the voice 
communication recorded by the data recorder; 

navigation means for navigating through the voice 
communication recording using one or more machine-readable 
markers, as specified by the control signals, associated 
with selected respective points or portions within the voice 
communication recording; 

playback means for replaying a point or portion of 
interest; and 

editing means for editing points or portions of 
interest within the recording as indicated by the machine- 
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readable markers. 

31. A user-controlled recording device for storing, playing 
back and editing voice communications, the device 
comprising : 

a data store; 

a data recorder for recording voice communications in 
the data store, 

means for receiving control signals from remotely 
located users for storing, playing back and editing voice 
communications ; and 

means for associating one or more machine-readable 
markers specified by the control signals, with selected 
respective points or portions within the message recorded by 
the recording device. 

32. A method according to Claim 2, wherein the storing step 
comprises storing the recording and tags in a location 
accessible to both of the two individuals. 

33. A method according to Claim 2, wherein the storing step 
comprises storing the recording and tags in a location 
accessible to individuals other than the two individuals. 

34. A method according to Claim 2, wherein the associating 
step comprises associating at least one of the tags while 
the voice communication is still proceeding. 

35. A method according to Claim 2, wherein the associating, 
accessing, navigating and replaying steps are carried out by 
using a key pad of the respective telecommunications device 
and the associating step comprises selecting a tag by 
pressing a key on the key pad, the possible tags being 
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associated with respective keys of the key pad. 

36. A method according to Claim 35, wherein the navigating 
step comprises navigating to tags at different positions 
within the recording by asserting the keys associated with 
the respective tags. 

37. A method according to Claim 2, wherein the navigating 
step comprises locating automatically the points or portions 
of the recording using the tags and the method further 
comprises processing the recording based on the meaning of 
the tags. 

38. A method according to Claim 37 , wherein the processing 
step comprises determining, for differing sections of the 
recording, differing values of an interest parameter 
indicating the interest of those sections of the recording 
using the tags. 

39. A method according to Claim 2, wherein the navigating 
step further comprises displaying a visual representation of 
the recording including symbols indicating locations of the 
tags within the recording. 

40. A method according to Claim 7, wherein the associating, 
accessing, navigating and replaying steps are carried out by 
using a key pad of the respective telecommunications device. 

41. A method according to Claim 40, wherein the associating 
step comprises selecting a tag by pressing a key on the key 
pad, the possible tags being associated with respective keys 
of the key pad. 
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42. A method according to Claim 41, wherein the navigating 
step comprises navigating to tags at different positions 
within the recording by asserting the keys associated with 
the respective tags. 

43. A method according to Claim 7, wherein the associating, 
accessing, navigating and replaying steps are carried out by 
using voice recognition software to process oral commands. 

44. A method according to Claim 7, wherein the associating 
step comprises associating one or more DTMF tones with an 
audio track recording. 

45. A method according to Claim 7, wherein the navigating 
step comprises locating automatically the points or portions 
of the recording using the tags and the method further 
comprises processing the recording based on the meaning of 
the tags. 

46. A method according to Claim 45, wherein the processing 
step comprises selecting at least one segment of the 
recording based on the tags and generating an edited version 
of the recording including or excluding the at least one 
segment . 

47. A method according to Claim 45, wherein the processing 
step comprises determining, for differing sections of the 
recording, differing values of an interest parameter 
indicating the interest of those sections of the recording 
using the tags. 

48. A method according to Claim 7, wherein the navigating 
step further comprises displaying a visual representation of 
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the recording including symbols indicating locations of the 
tags within the recording. 

49. A method according to Claim 48, wherein the displaying 
step comprises displaying a visual representation which 
includes a timeline. 

50. A method according to Claim 48, wherein the displaying 
step comprises displaying a visual representation of the 
recording which includes icons representing events or 
articles associated with points or portions of the 
recording . 

51. A method of recording and replaying at least part of a 
voice communication between two individuals, at least one 
individual using a portable mobile telecommunications device 
for the voice communication, the method comprising: 

recording at least part of the voice communication; 

associating one or more tags with selected respective 
points or portions within the recording, each tag being 
machine interpretable and indicating a meaning of the 
respective point or portion within the recording; 

storing the recording and tags in a location accessible 
by the at least one individual; 

accessing the stored recording and tags; 

navigating through the recording to a point or portion 
of interest, as indicated by one or more of the tags; and 

replaying the point or portion of interest of the 
recording, 

wherein: 

the associating, accessing, navigating and replaying 
steps are carried out under the control of the at least one 
individual by inputting data into their portable mobile 
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telecommunications device by using a key pad of the 
telecommunications device; and 

the associating step further comprises selecting the 
one or more tags to be associated with selected points or 
portions within the recording from a predetermined plurality 
of different types of tags by pressing a key on the key pad, 
each tag having a different meaning and being associated 
with a respective key of the key pad, and associating at 
least one of the tags while the voice communication is still 
proceeding. 

52. A method of recording and replaying at least part of a 
voice communication between two individuals, at least one 
individual using a portable mobile telecommunications device 
for the voice communication, the method comprising: 

recording at least part of the voice communication; 

associating one or more tags with selected respective 
points or portions within the recording, each tag being 
machine interpretable and indicating a meaning of the 
respective point or portion within the recording; 

storing the recording and tags in a location accessible 
by the at least one individual; 

accessing the stored recording and tags; 

navigating through the recording to a point or portion 
of interest, as indicated by one or more of the tags; and 

replaying the point or portion of interest of the 
recording, 

wherein: 

the associating, accessing, navigating and replaying 
steps are carried out under the control of the at least one 
individual by inputting data into their portable mobile 
telecommunications device by using a key pad of the 
telecommunications device; 
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the navigating step comprises locating automatically 
the points or portions of the recording using the tags and 
the method further comprises processing the recording based 
on the meaning of the tags; and 

the processing step comprises selecting at least one 
segment of the recording based on the tags and generating an 
edited version of the recording including or excluding the 
at least one segment. 

53. A user-operated portable mobile telecommunications 
device for recording, storing and playing back 
communications, the device comprising: 

a data store; 

a data recorder for recording voice communications into 
the data store, 

a key pad for inputting control signals into the 
device; 

an instruction interpretation module for associating 
one or more machine-readable markers specified by the 
control signals, with selected respective points or portions 
within the voice communication recorded by the data 
recorder; 

a control module for navigating through the voice 
communication recorded by the data recorder to a point or 
portion of interest as indicated by one of the machine- 
readable markers; and 

a database recording and retrieval module for replaying 
the point or portion of interest. 

54. A user-operated portable mobile telecommunications 
device for playing back and editing a remotely stored voice 
communication recording, the device comprising: 

a key pad for inputting control signals into the 
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device; 

an instruction interpretation module for associating 
one or more machine-readable markers, specified by the 
control signals, with selected respective points or portions 
within the voice communication recorded by the data 
recorder; 

a control module for navigating through the voice 
communication recording using one or more machine-readable 
markers, as specified by the control signals, associated 
with selected respective points or portions within the voice 
communication recording; 

a database recording and retrieval module for replaying 
a point or portion of interest; and 

an editor for editing points or portions of interest 
within the recording as indicated by the machine-readable 
markers - 

55. A user-controlled recording device for storing, playing 
back and editing voice communications, the device 
comprising : 

a data store; 

a data recorder for recording voice communications in 
the data store, 

a communications module for receiving control signals 
from remotely located users for storing, playing back and 
editing voice communications; and 

an instruction interpretation module for associating 
one or more machine-readable markers specified by the 
control signals, with selected respective points or portions 
within the message recorded by the recording device- 



